
February 23, 2022 

COVID 19 Policy for Food Rescue 

For all staff and volunteers in the Food Rescue Transporta;on Program.  

We take the health and safety of our community very seriously and want to 
remind you of key protocols regarding the pick-up and drop-off of food 
dona;ons. The guidelines below are to be followed by all volunteers regarding 
the handling and distribu;on of food. 

Please contact our Food Rescue Dispatcher, 515-207-8908, if you have any ques;ons.  

All staff and volunteers must adhere to current CDC guidelines: 

• If you or anyone you have been in close contact with in the last 10 days are experiencing any symptoms of 
COVID-19, please no;fy the Dispatcher and remain home un;l tested.  

• Maintain social distancing with others.  

• Wash your hands oTen wit soap and water for at least 20 seconds or use an alcohol-based hand sani;zer if 
soap and water are not readily available.  

• Frequently clean all surfaces that will touch the food or food packaging and all heavily touched areas and 
items with an alcohol-based disinfectant.  

• Wear a mask during pick up and drop off.  

Our food rescue work cannot be done without our volunteers and staff, and it is vitally 
important to provide safe, healthy working condi;ons.  

Together, we can grow something beEer for all of us.  

Aubrey Alvarez 
Execu;ve Director 
Eat Greater Des Moines 
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